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COMMERCE
Paper — 2.4 : Retail Management
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Max. Marks : 70

Instruction : Answer should be written either in English or Kannada.

SECTION - A

Answer any 5 sub-questions. Each sub-question carries 2 marks.

1

Answer any 3 questions of the following. Each question carries 6 marks.

2.
3.

4.

a) State two theory of retailing.

b) Who are Ghost Shoppers ?

c) State the meaning of Automatic Vending.
d) Expand : SEBI and EAS.

e) Who are early adopters ?

f) Write the meaning of trade area analysis.

g) Give 2 advantages of inventory management.

SECTION - B

Write a note on Franchise stores.
Write a format of business plan.
Write a note on man power planning in retail business.

Discuss the advantages of bar coding.

. Briefly explain merchandise management.

(5%2=10)

(3x6=18)
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SECTION - C

Answer any 3 questions of the following. Each question carries 14 marks. (3x14=42)
7. Explain the various factors influencing retail business in India.

8. Discuss the sources of consumer dis-satisfaction. Suggest ways to enhance
customer satisfaction.

9. Discuss the various functions of retail operations.
10. Explain the various factors considered while selecting a retail place.

11. Discuss :
a) Ethical issues in retailing.
b) Challenges of E. retailing.
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QTN - D

CIRRITAR 5 Gvm-ZIner wwgor. B8 QUT-TBE 2 08N, (5%2=10)
1. a) BB TV AT m%osr{#afi DR,

b) Bed mZF0O 0TS 03R8d ?

C) B,000 OB BRooEs Rvk alel esqir w3000,

d) 2%o% wBewd : SEBI &3) EAS.

e) H0oRT WYBRETTDD oB3 03RT) 9

f) o8 BB DFemBon g 2D,

g) DM NBFBBOD 2 ERBRVINER) nB.
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CBRRESD SRt BINeR eugdn. B3 B 6 wosnwb. (3x6=18)
2. oA Bovnnd wr L5EKes wioD.
3. FRwT cdpersod 3590 WB0A0.
4. 8P mWIHORY, WIS BY o3rezaom wrf, €33F3 WID.
5. 00" BRERONTS SROBRUINTR), wudFA0.

6. Rn0oL IRFBHBOD), RodFwoN DIORD.

ent - A
CIRFTEER S JFIner cvgon. B T3 14 e2081%. (3x14=42)
7. 03 ¥l RRoo6E 3063 TOFRD LTI NP csoziﬁe.*aigt QIORD.

8. edyieencd eg&od BoRONYR), 23320, RoedReNold SHODR 2OBRATRS
RBRAFRTR), RO

9. 30T TR F03RF WD NG FODFFRNTRY, 23e$FA0.

10. 130 0 Ay SORSTRR AR S eodiieRs, SRORO

11. SNSRI, DeEO%
a) WY WIRTRS, 88 LoBrd
b) QWIS BT WR,FITT Beoeoned. -




